Factors that influence team conflict on Vocational Colleges teachers in Kedah by Zubir, Abdullah
The copyright © of this thesis belongs to its rightful author and/or other copyright 
owner.  Copies can be accessed and downloaded for non-commercial or learning 
purposes without any charge and permission.  The thesis cannot be reproduced or 
quoted as a whole without the permission from its rightful owner.  No alteration or 
changes in format is allowed without permission from its rightful owner. 
FACTORS THAT INFLUENCE TEAM CONFLICT ON
VOCATIONAL COLLEGES TEACHERS IN KEDAH
ZUBIR ABDULLAH
MASTER OF HUMAN RESOURCE MANAGEMENT
UNIVERSITI UTARA MALAYSIA
APRIL 2019
FACTORS THAT INFLUENCE TEAM CONFLICT ON VOCATIONAL




Othman Yeop Abdullah Graduate School of Business,
Universiti Utara Malaysia,
in Partial Fulfillment of the Requirement for the




In presenting this thesis in partial fulfillment of the requirements for a postgraduate
degree from Universiti Utara Malaysia, I agree that the University Library may make it
freely available for inspection. I further agree that permission for the copying of this
research paper in any manner, in whole or in part, for scholarly purpose may be granted
by my supervisor(s) or, in their absence, by the Dean of School of Business
Management. It is understood that any copying or publication or use of this project paper
or parts thereof for financial gain shall not be allowed without my written permission. It
is also understood that due recognition shall be given to me and to Universiti Utara
Malaysia for any scholarly use which may be made of any material from my research
paper.
Requests for permission to copy or to make other use of materials in this dissertation, in
whole or in part should be addressed to:






Team conflicts are often the case in every organization. This paper explored the factor of
task conflict, task-oriented leadership, self-management (own emotion), and work
culture that causes the team conflict among Vocational College teachers in Kedah. The
purpose of this research paper is to identify the factors that can cause team conflict on
Vocational College teachers. The data was collected through structured questionnaires
among vocational teachers in five Vocational Colleges in Kedah. A total of 191
questionnaires were collected and analyzed using the Statistical Package for Social
Science (SPSS) Version 23.0. The result found that there is a significant and positive
relationship between task conflict and team conflict. The study also found a significant
and negative relationship between task-oriented leadership, self-management (own
emotion), and work culture towards team conflict. Based on the finding, vocational
teachers should manage their task conflict in order to overcome their conflict within a
team. Other than that, they also should enhance their task-oriented leadership, self-
management (own emotion), and work culture to reduce team conflict. This paper
presented a significant theoretical and practical contribution to the body of knowledge
and towards vocational teachers in Vocational Colleges entire Malaysia.
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Konflik pasukan sering berlaku dalam setiap organisasi. Kajian ini meneroka faktor
konflik tugas, kepimpinan berorientasikan tugas, pengurusan diri (emosi sendiri), dan
budaya kerja yang menyebabkan konflik pasukan di kalangan guru-guru vokasional di
Kedah. Tujuan kertas penyelidikan ini adalah untuk mengenal pasti faktor-faktor yang
boleh menyebabkan konflik pasukan terhadap guru-guru Kolej Vokasional. Data ini
dikumpul melalui soal selidik berstruktur di kalangan guru vokasional di lima Kolej
Vokasional di Kedah. Sebanyak 191 soal selidik telah dikumpulkan dan dianalisis
dengan menggunakan Statistical Package for Social Science (SPSS) versi 23.0. Dapatan
kajian mendapati terdapat hubungan yang signifikan dan positif antara konflik tugas dan
konflik pasukan. Kajian ini juga mendapati hubungan yang signifikan dan negatif di
antara kepimpinan berorientasikan tugas, pengurusan diri (emosi sendiri), dan budaya
kerja terhadap konflik pasukan. Hasil kajian memperlihatkan bahawa guru vokasional
harus menguruskan konflik tugas mereka untuk mengatasi konflik di dalam pasukan.
Selain itu, mereka juga harus meningkatkan kepimpinan berorientasikan tugas,
pengurusan diri (emosi sendiri), dan budaya kerja bagi mengurangkan konflik pasukan.
Kajian ini secara signifikan menyumbang ke arah teori dan amalan terhadap ilmu
pengetahuan dan kepada guru-guru vokasional di Kolej Vokasional seluruh Malaysia.
Kata Kunci :
Konflik pasukan, Konflik tugas, Kepimpinan berorientasikan tugas, Pengurusan sendiri,
Emosi sendiri, dan Budaya kerja.
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This chapter explains in general about the implemented study and elaborates in several
subtopics which is discussion related to the background of the study, problem statement,
research questions, research objectives, the significance and organization of the study. In
line with that, the debate also involves the scope, and definition of variables relate to the
study.
1.2 Background of the Study
The restructuring process of the education system has shown that various changes and
new paradigms have been implemented primarily in the Technical and Vocational
Education (PTV) system in the country. The education system in Malaysia has
undergone many changes and reforms over time which applies to the Technical and
Vocational Education system which demonstrates various strategies for empowering the
education system. According to Wan Zahid (1993), the national education system should
be formulated in line with the Vocational Education Transformation Program (TPV)
aimed at strengthening the national vocational education system that will commence in
2013, wherein the restructuring of all Vocational Secondary Schools across Malaysia to
the Vocational College. According to Ismail (2011) to support the country's economic
transformation agenda in producing skilled and trained talent, an academic composition
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Population of Vocational College Teachers in Kedah
NAME OF VOCATIONAL COLLEGE MALE FEMALE TOTAL
KOLEJ VOKASIONAL LANGKAWI 48 105 153
KOLEJ VOKASIONAL ALOR SETAR 62 57 119
KOLEJ VOKASIONAL SUNGAI PETANI 1 50 44 94
KOLEJ VOKASIONAL SUNGAI PETANI 2 21 104 125
KOLEJ VOKASIONAL KULIM 62 73 135






I am currently pursuing my Master of Human Resource Management at School of Business
Management, College of Business, Universiti Utara Malaysia(UUM). As a partial fulfillment
towards complementing this program I need to conduct and complete a research on “The
Factors that Influence Team Conflict on Vocational Colleges Teachers in Kedah”.
This questionnaire is designed to obtain information regarding teachers team conflict as well as
other aspects such as task conflict, task oriented leadership, self management and work culture.
It contains six sections which are Section A, Section B, Section C, Section D, Section E and
Section F. Your willingness to spend approximately 15 minutes of your time to complete this
questionnaire is greatly appreciated. All information given by the respondent will be classified as
CONFIDENTIAL and will be used for ACADEMIC PURPOSE ONLY. I would be grateful if
you could return the completed questionnaire to the appointed representative accordingly.
I sincerely thank you for your participation and cooperation in this survey and believe that it will
contribute well for the research.
For further enquiries or information, do contact me:
Yours sincerely,
(ZUBIR BIN ABDULLAH)






SECTION A : DEMOGRAPHIC PROFILE
BAHAGIAN A : PROFIL DEMOGRAFI
This section is four your background details. Please answer all of the questions frankly and honestly.
This will help in the analysis of the survey results. Please tick (√ ) at the appropriate box.
Bahagian ini adalah untuk latar belakang responden. Sila jawab semua soalan secara jujur. Ini akan
membantu analsis keputusan soal selidik. Sila tanda (√ ) di dalam kotak yang disediakan.
1 Gender / Jantina :
Male / Lelaki Female / Perempuan
2 Age / Umur :
Below 25 years / Bawah 25 tahun
25-30 years / 25-30 tahun
31-35 years / 31-35 tahun
36-40 years / 36-40 tahun
41-45 years / 41-45 tahun
Above 46 years / Atas 46 tahun




Phd / Doktor Falsafah
Others / Lain-lain:……………(Please specify / Sila nyatakan)











6 Estimated monthly income / Anggaran pendapatan bulanan :
Below RM2,000 / Bawah RM2,000
RM2,000 - RM2,999 / RM2,000 - RM2,999
RM3,000 - RM3,999 / RM3,000 - RM3,999
RM4,000 - RM4,999 / RM4,000 - RM4,999
Above RM5,000 / Atas RM5,000
7 Experience as teacher / Pengalaman sebagai guru :
Below 5 years / Bawah 5 tahun
5 year - 10 years / 5 tahun - 10 tahun
11 years - 15 years / 11 tahun - 15 tahun
16 years - 20 years / 16 tahun - 20 tahun
More than 20 years / Lebih dari 20 tahun





Technology / Teknologi Maklumat dan
Komunikasi
Electric & Electronic Engineering /
Kejuruteraan Elektrik & Elektronik
Hospitality / Hospitaliti




SECTION B : TEAM CONFLICT
BAHAGIAN B : KONFLIK PASUKAN
Respond to each statement by circling the extent to which you strongly agree, or agree, or neutral or
disagree, or strongly disagree with them. Please use the following rating for your response.
Fill and Tick the appropriate column.
Respon terhadap setiap pertanyaan dengan menandakan sama ada anda sangat setuju atau setuju
atau neutral atau tidak bersetuju atau sangat tidak bersetuju. Sila gunakan skala berikut bagi setiap
respon anda.
Isi dan Tandakan ruangan yang sesuai.
NO. QUESTIONS / SOALAN
1 In our department, there are frequent disagreement
about the idea / Di dalam jabatan kami, terdapat
perselisihan idea yang kerap.
1 2 3 4 5
2 In our department, there are high differences of
professional opinion / Di dalam jabatan kami,
terdapat perbezaan yang tinggi berkaitan pendapat
profesional.
1 2 3 4 5
3 Members in our department disagree frequently
regarding the department decision / Ahli jabatan
kami kerap tidak bersetuju dengan keputusan
jabatan.
1 2 3 4 5
4 Personality clashes in the department / Perbezaan
personaliti di dalam jabatan.
1 2 3 4 5
5 Grudge among members of the team / Dendam
antara ahli-ahli jabatan.
1 2 3 4 5















SECTION C : TASK CONFLICT
BAHAGIAN C : KONFLIK TUGAS
Respond to each statement by circling the extent to which you strongly agree, or agree, or neutral or
disagree, or strongly disagree with them. Please use the following rating for your response.
Fill and Tick the appropriate column.
Respon terhadap setiap pertanyaan dengan menandakan sama ada anda sangat setuju atau setuju
atau neutral atau tidak bersetuju atau sangat tidak bersetuju. Sila gunakan skala berikut bagi setiap
respon anda.




1 My department tended to disagree over alternatives
/ Jabatan saya cenderung tidak bersetuju dengan
alternatif-alternatif.
1 2 3 4 5
2 The disagreements experienced by my department
were directly related to task / Ketidaksepakatan
yang dialami oleh jabatan saya berkaitan langsung
dengan tugas.
1 2 3 4 5
3 My team members disagreed over solution
proposed / Ahli pasukan saya tidak bersetuju
mengenai penyelesaian yang dicadangkan.
1 2 3 4 5
4 My department members support different
viewpoints / Ahli-ahli jabatan saya menyokong
pendapat yang berbeza.
1 2 3 4 5
5 The differences experienced by my team were task
related / Perbezaan yang dialami oleh pasukan
saya adalah berkaitan tugas.
1 2 3 4 5















SECTION D : TASK-ORIENTED LEADERSHIP
BAHAGIAN D : KEPIMPINAN BERORIENTASIKAN TUGAS
Respond to each statement by circling the extent to which you strongly agree, or agree, or neutral or
disagree, or strongly disagree with them. Please use the following rating for your response. Fill and
Tick the appropriate column.
Respon terhadap setiap pertanyaan dengan menandakan sama ada anda sangat setuju atau setuju
atau neutral atau tidak bersetuju atau sangat tidak bersetuju. Sila gunakan skala berikut bagi setiap
respon anda. Isi dan Tandakan ruangan yang sesuai.













NO QUESTIONS / SOALAN
My leader / Ketua saya…..
1 Make a “to do” list of the things that need to be
done / Buat senarai ‘perkara yang perlu dilakukan’
terhadap kerja yang perlu diselesaikan.
1 2 3 4 5
2 Try to make the work fun for others / Cuba
membuat kerja yang menyeronokkan untuk
orang-orang lain.
1 2 3 4 5
3 Urge others to concentrate on the work at hand /
Menggalakkan orang-orang lain untuk
menumpukan perhatian terhadap kerja yang
dilakukan.
1 2 3 4 5
4 Show concern for the personal the well-being of
others / Tunjukkan keprihatinan peribadi terhadap
kesejahteraan orang lain.
1 2 3 4 5
5 Set timelines for when the job needs to be done /
Tetapkan garis masa untuk sesuatu kerja perlu
diselesaikan.
1 2 3 4 5
6 Help group members get along / Membantu ahli
kumpulan untuk kekal bersama.
1 2 3 4 5
7 Listen to the special needs of each group member /
Dengarkan keperluan khas setiap ahli kumpulan.
1 2 3 4 5
8 Stress to others the rules and requirements for the
project / Tekankan kepada orang lain berkaitan
peraturan dan keperluan sesuatu projek.
1 2 3 4 5
9 Spend time exploring other people’s ideas for the
project / Luangkan masa meneroka idea orang lain
untuk projek kerja.
1 2 3 4 5
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SECTION E : SELF-MANAGEMENT (OWN EMOTION)
BAHAGIAN E : PENGURUSAN SENDIRI (EMOSI SENDIRI)
Respond to each statement by circling the extent to which you strongly agree, or agree, or neutral or
disagree, or strongly disagree with them. Please use the following rating for your response.
Fill and Tick the appropriate column.
Respon terhadap setiap pertanyaan dengan menandakan sama ada anda sangat setuju atau setuju
atau neutral atau tidak bersetuju atau sangat tidak bersetuju. Sila gunakan skala berikut bagi setiap
respon anda.
Isi dan Tandakan ruangan yang sesuai.
NO QUESTIONS / SOALAN
1 I respect the opinion of team members, even if I
think they are wrong / Saya menghormati pendapat
ahli pasukan, walaupun saya fikir mereka salah.
1 2 3 4 5
2 I can overcome my frustration with other team
members / Saya dapat mengatasi kekecewaan saya
dengan ahli pasukan lain.
1 2 3 4 5
3 I try to see all sides of a disagreement before I
come to a conclusion / Saya cuba melihat semua
sisi ketidaksepakatan sebelum saya membuat
kesimpulan.
1 2 3 4 5
4 I give a fair hearing to fellow team members ideas
/ Saya memberikan pendengaran yang adil
terhadap idea-idea ahli pasukan.
1 2 3 4 5














SECTION F : WORK CULTURE
BAHAGIAN F : BUDAYA KERJA
Respond to each statement by circling the extent to which you strongly agree, or agree, or neutral or
disagree, or strongly disagree with them. Please use the following rating for your response. Fill and
Tick the appropriate column.
Respon terhadap setiap pertanyaan dengan menandakan sama ada anda sangat setuju atau setuju
atau neutral atau tidak bersetuju atau sangat tidak bersetuju. Sila gunakan skala berikut bagi setiap
respon anda. Isi dan Tandakan ruangan yang sesuai.
Thank You for Taking the Time to Respond












NO QUESTIONS / SOALAN
1 In this organization every day is different / Dalam
organisasi ini setiap hari adalah berbeza.
1 2 3 4 5
2 In this organization there is a clear preference for
challenge / Di dalam organisasi ini, terdapat
keutamaan yang jelas bagi setiap cabaran.
1 2 3 4 5
3 In my department we know and understand our key
processes / Di jabatan saya, kami tahu dan
memahami proses utama kami.
1 2 3 4 5
4 I am optimistic about the future of my department /
Saya optimis tentang masa depan jabatan saya.
1 2 3 4 5
5 In this organization change is fast and immediate /
Dalam organisasi ini, perubahan adalah pantas dan
serta merta.
1 2 3 4 5
6 In this organization we are strongly aware of the
competition and what they are doing / Dalam
organisasi ini, kami amat sedar tentang persaingan
dan apa yang mereka lakukan.
1 2 3 4 5
7 My department has no rules about the use of memos,
faxes and letters / Jabatan saya tidak mempunyai
peraturan mengenai penggunaan memo, faks, dan
surat.
1 2 3 4 5
8 There a culture of teamwork and cooperation within
the organization / Terdapat budaya kerja berpasukan
dan kerjasama dalam organisasi.







GENDER AGE EDUC MARITAL GRADE INCOME EXPER DEPART
N Valid 191 191 191 191 191 191 191 191
Missing 0 0 0 0 0 0 0 0
Mean 1.53 3.99 1.99 1.90 5.57 4.27 2.98 2.73
Median 2.00 4.00 2.00 2.00 5.00 4.00 2.00 2.00
Std. Deviation .500 1.376 .332 .324 1.039 .819 1.344 1.818
GENDER
Frequency Percent Valid Percent Cumulative Percent
Valid Male 90 47.1 47.1 47.1
Female 101 52.9 52.9 100.0
Total 191 100.0 100.0
AGE
Frequency Percent Valid Percent
Cumulative
Percent
Valid 25-30 years 24 12.6 12.6 12.6
31-35 years 61 31.9 31.9 44.5
36-40 years 47 24.6 24.6 69.1
41-45 years 11 5.8 5.8 74.9
Above 46 years 48 25.1 25.1 100.0
Total 191 100.0 100.0
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EDUC
Frequency Percent Valid Percent Cumulative Percent
Valid Diploma 11 5.8 5.8 5.8
Degree 170 89.0 89.0 94.8
Master 10 5.2 5.2 100.0
Total 191 100.0 100.0
MARITAL
Frequency Percent Valid Percent Cumulative Percent
Valid Single 21 11.0 11.0 11.0
Married 169 88.5 88.5 99.5
Divorced 1 .5 .5 100.0
Total 191 100.0 100.0
GRADE
Frequency Percent Valid Percent Cumulative Percent
Valid DG32 2 1.0 1.0 1.0
DG34 4 2.1 2.1 3.1
DG38 6 3.1 3.1 6.3
DG41 88 46.1 46.1 52.4
DG44 66 34.6 34.6 86.9
DG48 13 6.8 6.8 93.7
DG52 12 6.3 6.3 100.0
Total 191 100.0 100.0
INCOME
Frequency Percent Valid Percent
Cumulative
Percent
Valid RM2,000 - RM2,999 9 4.7 4.7 4.7
RM3,000 - RM3,999 18 9.4 9.4 14.1
RM4,000 - RM4,999 77 40.3 40.3 54.5
Above RM5,000 87 45.5 45.5 100.0
Total 191 100.0 100.0
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EXPER
Frequency Percent Valid Percent
Cumulative
Percent
Valid Below 5 years 15 7.9 7.9 7.9
5 year - 10 years 81 42.4 42.4 50.3
11 years - 15 years 34 17.8 17.8 68.1
16 years - 20 years 14 7.3 7.3 75.4
More than 20 years 47 24.6 24.6 100.0
Total 191 100.0 100.0
DEPART
Frequency Percent Valid Percent
Cumulative
Percent
Valid Mechanical & Manufacturing
Engineering 80 41.9 41.9 41.9
Electric & Electronic
Engineering
27 14.1 14.1 56.0
Civil Engineering 18 9.4 9.4 65.4
ICT 8 4.2 4.2 69.6
Hospitality 47 24.6 24.6 94.2
Business 11 5.8 5.8 100.0
Total 191 100.0 100.0
D2 Descriptive Analysis
Descriptive Statistics
N Minimum Maximum Sum Mean Std. Deviation
Mean_TC 191 2.50 5.00 751.00 3.9319 .62929
Mean_TASK 191 2.00 5.00 661.00 3.4607 .65251
Mean_TOL 191 1.00 4.00 434.88 2.2768 .51969
Mean_SM 191 2.00 5.00 705.50 3.6937 .52544
Mean_WC 191 1.17 4.00 448.17 2.3464 .60984
Valid N (listwise) 191
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D3 Factor Analysis
KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .738














Initial Eigenvalues Extraction Sums of Squared Loadings
Total % of Variance Cumulative % Total % of Variance Cumulative %
1 2.540 50.795 50.795 2.540 50.795 50.795
2 .965 19.302 70.097
3 .756 15.114 85.210
4 .402 8.042 93.252
5 .337 6.748 100.000















KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .834

























Extraction Sums of Squared
Loadings















1 5.117 36.549 36.549 5.117 36.549 36.549 4.524 32.315 32.315
2 2.300 16.430 52.978 2.300 16.430 52.978 2.893 20.663 52.978
3 1.668 11.914 64.892
4 .811 5.792 70.684
5 .676 4.826 75.510
6 .585 4.176 79.686
7 .543 3.880 83.566





















Rotation Method: Varimax with
Kaiser Normalization.a
a. Rotation converged in 3
iterations.
KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .814
Bartlett's Test of Sphericity Approx. Chi-Square 962.482
df 66
Sig. .000
9 .378 2.699 89.864
10 .350 2.501 92.365
11 .329 2.351 94.716
12 .289 2.064 96.780
13 .251 1.793 98.574
14 .200 1.426 100.000






















Extraction Sums of Squared
Loadings















1 4.586 38.217 38.217 4.586 38.217 38.217 3.575 29.790 29.790
2 1.962 16.346 54.563 1.962 16.346 54.563 2.973 24.773 54.563
3 1.083 9.021 63.584
4 .874 7.284 70.868
5 .754 6.282 77.150
6 .617 5.138 82.288
7 .578 4.820 87.107
8 .425 3.543 90.651
9 .336 2.798 93.448
10 .326 2.719 96.167
11 .262 2.181 98.348
12 .198 1.652 100.000




























Items N of Items
.784 .785 4
Item Statistics
Mean Std. Deviation N
TC1 4.03 .771 191
TC2 3.79 1.015 191
TC3 4.00 .761 191
















TC1 11.70 3.884 .612 .452 .721
TC2 11.94 2.933 .683 .472 .691
TC3 11.73 3.757 .678 .507 .689







Items N of Items
.773 .784 5
Item Statistics
Mean Std. Deviation N
TASK1 2.99 1.095 191
TASK2 2.38 .862 191
TASK3 2.90 1.059 191
TASK4 2.31 .757 191















TASK1 9.71 6.514 .524 .476 .747
TASK2 10.31 7.280 .564 .419 .725
TASK3 9.80 6.100 .654 .540 .690
TASK4 10.39 7.849 .524 .388 .740











Mean Std. Deviation N
TOL1 3.78 .714 191
TOL2 3.48 .839 191
TOL3 3.74 .619 191
TOL4 3.69 .684 191
TOL6 3.78 .764 191
TOL7 3.86 .685 191
TOL8 3.86 .591 191















TOL1 26.01 13.310 .666 .461 .859
TOL2 26.31 12.836 .623 .456 .865
TOL3 26.05 14.119 .598 .499 .866
TOL4 26.09 13.054 .762 .644 .849
TOL6 26.01 13.468 .577 .421 .869
TOL7 25.93 13.405 .680 .493 .857
TOL8 25.92 14.546 .530 .335 .872







Items N of Items
.698 .723 4
Item Statistics
Mean Std. Deviation N
SM1 2.64 .995 191
SM2 2.42 .756 191
SM3 2.11 .527 191
















SM1 6.59 1.949 .532 .319 .643
SM2 6.81 2.420 .607 .383 .550
SM3 7.12 3.197 .501 .296 .643







Items N of Items
.867 .868 6
Item Statistics
Mean Std. Deviation N
WC1 3.44 .892 191
WC2 3.54 .819 191
WC3 3.93 .599 191
WC4 3.64 .820 191
WC5 3.73 .746 191















WC1 18.48 9.230 .621 .425 .854
WC2 18.38 8.815 .803 .657 .818
WC3 17.99 10.695 .596 .447 .857
WC4 18.28 9.286 .686 .532 .840
WC5 18.19 10.041 .590 .397 .856




Mean_TC Mean_TASK Mean_TOL Mean_SM Mean_WC
Mean_TC Pearson Correlation 1 .361** -.285** -.226** -.502**
Sig. (2-tailed) .000 .000 .002 .000
N 191 191 191 191 191
Mean_TASK Pearson Correlation .361** 1 -.312** .355** -.373**
Sig. (2-tailed) .000 .000 .000 .000
N 191 191 191 191 191
Mean_TOL Pearson Correlation -.285** -.312** 1 -.423** .645**
Sig. (2-tailed) .000 .000 .000 .000
N 191 191 191 191 191
Mean_SM Pearson Correlation -.226** .355** -.423** 1 -.360**
Sig. (2-tailed) .002 .000 .000 .000
N 191 191 191 191 191
Mean_WC Pearson Correlation -.502** -.373** .645** -.360** 1
Sig. (2-tailed) .000 .000 .000 .000
N 191 191 191 191 191













a. Dependent Variable: Mean_TC
b. All requested variables entered.
Model Summary
Model R R Square
Adjusted R
Square
Std. Error of the
Estimate
1 .735a .540 .530 .43135
a. Predictors: (Constant), Mean_WC, Mean_SM, Mean_TASK,
Mean_TOL
ANOVAa
Model Sum of Squares df Mean Square F Sig.
1 Regression 40.632 4 10.158 54.594 .000b
Residual 34.608 186 .186
Total 75.240 190
a. Dependent Variable: Mean_TC







t Sig.B Std. Error Beta
1 (Constant) 6.813 .385 17.704 .000
Mean_TASK .329 .054 .341 6.154 .000
Mean_TOL -.094 .082 -.078 -1.151 .251
Mean_SM -.683 .068 -.570 -10.013 .000
Mean_WC -.547 .069 -.530 -7.894 .000
a. Dependent Variable: Mean_TC
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Appendix E
Permission Letter
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